
WELCOME TO THE 

AQUAFICIENT TECHNOLOGIES 
PRIVATLIMITED 

INSTALLATION AND OPERATION GUIDE 

SOFT FLOW FI 
Superior Scale Prevention 

and Corrosion Control 

Feature & Benefits 
Ease of Installation 

CYn work on gravity flow 

Zero Nater wastago 

No Electricity 

A complete system that 
targets scale formatlon 

Protection against corroslon of 
equipments, appliances, etc 

Öperation Tips 8& 
$pecifications 
Centact Aguaificient for 

inspection 
Max flow rate 

Max. working pressure 
Working temporature 

Inlet connection 
Outlet connection 

Electrical Connection 

Every 6h months 

8o liters / minute 
100psl. 
02°C- 38°C 

25mm 

25mm 

Not Required 

Installation tips 

Choose a location post rooftop 

water tank or just before the 
house input water line. 

Inlet and Outlet of units are of 
n size. Use adaptors of 

relevant size as per the water line 
and Soft Flow Fl. 

Vertical 
Installed 

Horizontally 
Installed 

Install in vertical or horizontal 

direction as per space availability, 

flow should be in and the Wate 

the direct an of SoftFlowTM logo 
mentioned on unit. 



Aquaficient products are robust and aro made to highest 

ecicstons, using pioneering techniques and only the 
very best materials. Accordingly, Aguaficient warrants to 

the original purchaser, referred to herein as "Buyer," that 
its Products and Parts of the brands listed below will be 

free from material defocts in materials anc/or 

workmanship under normal use and service beginning 
on the date Aquaficient ships the Product and 
continuing for the respective warranty coverage period 
set forth below. and further subject to the exclusions, 
limitations and conditions set forth herein. 

speci 

MODEL 

Soft Flow Fl 

WARRANTY 

Softness. 

WARRANTY COVERAGE 

l year for manufacturing defect 

This guarantee covers the treatment of water to achieve 
ness. The uthorized dealers shall be responsible 

the replacement of unit post media consumption, labor 
to replace the unit is the responsibility of the purchaser. 

Exclusions fromn this Limited Warranty 
This warranty does not cover the following instances: 

" Damage caused by careless handling, improper 
repackaging, or shipping by a party other than 
Aguaficient 

-Damage due to misapplication, misuse, abuse; falure to 
operate or install Products as specified in owner's manual; 

or fallure to use the Products In accordance with the 
water conditions specified in the owner's manual. 
Any non-Aquaflclent parts manufactured, including, but 

not llmited to, repair and service parts, repalr kits, 

motors, pistons, seal kits, spacer kits, bypass valves, brine 

connections and devices, or any other third party parts. 
IncorpYration of any parts manufactured by a third party 
into a Aquaficient Product shall completely void the 
limited warranty for such Product. 
Damae due to unauthorlzed Product modificatlons, 

alteration on fallure to use Aquaficlent's original 
replacoment parts 
Damaye caused by nogllgence of any third party, 
includ ng Buyer, or failure to properly maintain Products 
as specified in the owner's manual. 

Noncompliance with applicable codes, and ordinances 
including without limitation, plumbing codes. 
Damage due to oxldizing agents, impacts, corroslve 
liqulds, gases, or chemlcals. 

" Damage due to hydro-pneumatic or pneumatlc use. 
Damage caused by water freezing Inslde the Product. 
Accidental damage, fire, acts of God (such as flood, 
earthquake, hurricane, lightning or other disaster) or 
other circumstances outside of Aquaficient's reasonable 
control 

Labor expenses. 
Normal wear and tear. 

Aquaficient Warranty Obligations 
Should a defect In workmanship and/or materlals In 
Products or Parts arise durlng the appllcable 
warranty period, then upon Buyer's compllance with 
the procedures below, Aquaficient will, at its solo 

optlon, repalr or replace such Product or Part, or Issue a 

credit of oquol value, In llcu of repalr. Any roplacement 
product shall be warranted only for the remnalnder of the 

original product warranty only and shall not extend tho 

original warranty perlod. 

Howover, Aquaficient is not responsiblo under this 

warranty for any cost of shipping or transportation of the 

Product or Parts thereof to or from its facllity. Also, 

Aquaflclent Is not llabla for any loss of time, 
Inconvenlence, ncldental expenses such as telephone 
calls, labor, travel or material charges Incurred In 9es Tncure 

connectlon with the removal or replacement of the 

Product or Part. AQUAFICIENT SHALL HAVE NO 

IABILITY TO ANY PERsON FOR PUNITIVE, INDIRECT 

SPECIAL, INCIDENTAL cONTINGENT OF 

CONSEQUENTIAL DAMAGES OF ANY DESCRIPTION OR 
LOSS OF USE, REVENUE OR PROFITS, WHETHER ARISING 
OUT OF WARRANTY OR OTHER CONTRACT, NEGLIGENCE 
OR OTHER TORT, OR OTHERWISE. 

No Other Warranties 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 

LAW, AQUAFICIENT DISCLAMS ALL 

WARRANTIES, EITHER EXPRESs OR IMPLIED, 

INCLUDING, BUT NOT LIMITED TO THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 

A PARTIcULAR PURPOSE, wTH REGARD TO THE 

PRODUCT(S), PARTS) AND/OR ANY ACCOMPANYING 
WRITTEN MATERIALS. 

OTHER 

(Any disputes are Subject to Bangalore Jurlsdlctlon.) 

Procedure for Obtaining Warranty 

Aquaficlent extends tho warrantlos contalned hereln 

solely to direct transactlonal customers of Aquaflclont 

and to the original home Installation only. All secondary 
customors of these Products and Parts must submit 
warranty claims with their direct suppliors. 

In order to obtain the benefits of thls warranty, the Buyer 

must contact Aquaflclent's Customer Care Department 

as soon as posslble after discovery of the Product or Part 

rolYted Issue, but In no event later than the explratlon 
dato of the respectivo warranty porlods provlded herein. 
Upon receipt of this communication, Aquaficient will 
promptly notify Buyer of address to which the 

Product or Part may be shipped. Buyer shall then ship 
tho Product or Part, freight prepaid by Buyer, to the 
address Indicated, together with a "RETURN GOODS 

AUTHORZATION" form obtained from Aquaflclent's 
Customer Care and a brlef descrlptlon of the problems 
encountered. Unauthorízed returns wiIl not be accopted. 

Warrantles or Representations by Others 
No third party has any authority to mako any warrantios 
or representatlon concorning Aquaficient or Its Products 
and Parts. 

Accordingly, Aquaficlent is not responsible for any such 
warrantes or representations. 

Solo Warranty 

This warranty supersedes all prevlous warranty 
publcations. 

#A182, Dwarakawasa Road, Bharath 

Nagar, Bengaluru, Karnataka, 56009) 

Website: 

Contact: 

Address 

Email p: 

softflow.in 

+919481615177 

customercare@softflow.in 
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